
Dear Algene Low,  
 
 
We would like to express our sincere appreciation to MOFEX for the professional moving 
services provided during our office relocation, which was carried out in phases on 17 
January, 22 January, and 24 January 2026. 
 
The planning and coordination between Algene, Wie Guan (SM/CSA), and Dawn (AM/CSA) 
were well managed, ensuring that each phase of the move was carefully organised and 
executed smoothly. On site, Haoyang led the relocation works at MND, overseeing on-site 
execution and workflow control, while Cally managed the receiving operations at PDD, 
ensuring that items were received, coordinated, and deployed in an orderly and efficient 
manner. 
 
The relocation was carried out efficiently and with precision, with the MOFEX team 
demonstrating a high level of professionalism and flexibility throughout the process. We 
would also like to recognise Algene’s active involvement and effective communication from 
planning through to completion. 
 
We appreciate the professionalism demonstrated by the MOFEX team and would 
confidently recommend their services. We look forward to future opportunities to 
collaborate. 
 
 

 
Best regards, 

 

Sally Yap  

Deputy Director (Workplace Development), 
Corporate Services   
Cyber Security Agency of Singapore 

92 Punggol Way #07-163 

Singapore 829854 
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